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CONTRIBUTORS
ELAINE M. ALBRIGHT is Executive Director of the Lincoln Trail
Library System of central Illinois, a position she has held since 1977. Be-
fore that she was Associate Professor and Reference and Research Librar-
ian at the University of Illinois at Urbana-Champaign, where she earned
her master's degree in library science. She has served on numerous com-
mittees, both for the university and the state of Illinois, and has been active
in various divisions of ALA and the Illinois Library Association.
HUGH C. ATKINSON is University Librarian and Professor of Li-
brary Administration at the University of Illinois at Urbana-Champaign.
He received his MA at the Graduate Library School of the University of
Chicago and has served in various capacities at college and university
libraries across the country. He has been active in ALA since 1966 and is
currently Vice-Chairperson of the Circulation Services Section of the
Library Administration Division. He has written four books and over
twenty articles.
MARTHA J. BAILEY is Assistant Professor and Physics Librarian
of Purdue University. She graduated from Butler University in Indianap-
olis and received an MS in library science from Drexel University. She
is a member of the Research Committee of ALA and has held offices in
the Special Libraries Association and the American Society for Informa-
tion Science. She has published six papers and one book on library man-
agement.
RICHARD CALABRESE is Associate Professor and Chairman of
the Communication Arts and Sciences Department of Rosary College in
River Forest, Illinois. He earned master's degrees in speech and theater,
and English literature from Bradley University, and a Ph.D. in human
communication from Northwestern University. He has written three
scholarly articles and is responsible for the development of a Media Kit
commissioned by the Illinois Library Association.
DAVID R. DOWELL is Assistant University Librarian for Person-
nel and Staff Development at Duke University. He received master's de-
grees in library science and Latin American history from the University
of Illinois at Urbana-Champaign and is currently a doctoral student in
library science at the University ofNorth Carolina. He is an active member
of ALA, the Association of College and Research Libraries and other
professional organizations. He has delivered six addresses and written five
articles for scholarly library journals.
AGNES M. GRIFFEN is Deputy Director of the Tucson Public Li-
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brary. She earned a master's degree in librarianship from the Univer-
sity of Washington in Seattle, and served as Deputy Librarian and Coor-
dinator of the King County Library System in that city. She is a member
of ALA, the Arizona State Library Association and the Southwestern
Library Association, and has published five articles on the subject of
librarianship.
LARS LARSON is Associate Professor and former Associate Dean
of the College of Business and Administration at Southern Illinois Uni-
versity at Carbondale. He received his MBA and Ph.D. from the Univer-
sity of Illinois at Urbana-Champaign, where he was Assistant Director of
the Executive Development Center. He has served on the faculties of
various administrative and organizational behavior programs, is a member
of the Academy of Management, and a founder of Nova Associates, a
management and administrative consulting group. He is coeditor of four
books and author of several articles on leadership and motivation.
DONALD J. SAGER is Commissioner of the Chicago Public Li-
brary and former Director of the Public Library of Columbus and Frank-
lin County in Columbus, Ohio, and the Kingston City Library in Kingston,
New York. He received his MSLS from the University of Wisconsin at
Madison. He is a member of ALA and the Ohio Library Association,
where he has served as Chairman of the Audiovisual Services Round
Table, the Staff Development Committee, and the Regional Reference
Workshop Committee. He has written one book and contributed articles
to scholarly publications.
ROLLAND E. STEVENS is Professor of Library Science at the
University of Illinois at Urbana-Champaign, where he earned his MSLS
and Ph.D. His previous positions include Bibliographer at the University
of Illinois at Urbana-Champaign, and Associate Director ofTechnical Pro-
cesses at Ohio State University Libraries. He is the author of Reference
Books in the Social Sciences and Humanities, numerous articles and book
reviews, and editor of several monographs and periodicals.
RICHARD J. VORWERK is Dean of Special Programs and Instruc-
tional Services at Governor's State University, Park Forest South, Illi-
nois. His degrees include an MA in philosophy from Loyola University,
and MA in library science and a Ph.D. in the administration of academic
libraries, both from Indiana University. He is a member of several pro-
fessional organizations, including ALA, the American Association of
University Administrators, and the American Management Associa-
tions. He has coauthored one article and written book reviews for various
journals.
